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d. On 2 July 2021, Certified Automated Truck Scales was issued at  with

gross weight of 27,700 lbs. 

e. On 23 July 2021, Petitioner received a change order confirmation from PODS.

f. On 16 August 2021, Petitioner was issued official retirement orders (BUPERS order: 2281)

while stationed in  with an effective date of departure of February 2022 and proceed 

to home of selection. 

g. 1 September 2021, Certified Automated Truck Scales was issued at  

with gross weight of 22,900 lbs. 

h. On 9 December 2021, Certified Automated Truck Scales was issued at , 

with gross weight of 3,480 lbs. 

i. On 11 December 2021, Certified Automated Truck Scales was issued at , 

with gross weight of 4,420 lbs. 

j. On 28 February 2022, Petitioner was honorably retired upon having sufficient service for

retirement. 

k. On 21 March 2022, Petitioner inquired via email to NAVSUP about the calculation of his

payment for household goods (HHG) shipment.  Petitioner was reimbursed for only 3,705 lbs. of 

his family’s things.  He had submitted paperwork and weight tickets for a total of 14,655 lbs. of 

HHG.  

l. On 21 March 2022,  (USA) notified Petitioner that unfortunately, they

were unable to include the weight of the first two PODS as well as anything else that was 

submitted with dates prior to Petitioner’s retirement orders being issued.  The first two PODS 

were completed prior to the issuance date of the orders.  According to the Joint Travel 

Regulations, entitlement begins on the date of orders.  Petitioner’s orders were issued on 16 

August 2021.  They were only able to pay for the weight that was moved after the orders were 

issued.  

CONCLUSION 

Upon review and consideration of all the evidence of record the Board finds the existence of an 

injustice warranting the following corrective action.  The Board concluded that Petitioner is 

authorized a HHG move in conjunction with official new appointment orders (BUPERS order: 

1201), however, HHG allowances are based on the order’s effective date and certain criteria 

must be met in order to execute HHG transportation before an order is issued.  Petitioner 

submitted his retirement request on 7 April 2021 with nearly thirty years of active service; 

therefore, Petitioner had reason to believe that retirement orders would be forthcoming.  






