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decompression surgery for a herniated disk vice a fall down the stairs.  This does not meet the 
definition of a traumatic event resulting in traumatic injury under the TSGLI.” 
 
On 24 September 2020, you submitted a request for reconsideration, stating that “[w]e disagree 
with the prior decision and ask for the entire file to be reviewed de novo.  Also, as new, and 
relevant evidence in support of this appeal, [a nurse] has provided a nurse statement with an 
outline of the medical records . . . .”  In connection with reviewing your request for 
reconsideration, Navy Personnel Command obtained an opinion from the Department of the 
Navy Bureau of Medicine and Surgery (BUMED).  On 10 November 2020, BUMED issued a 
Memorandum for the Record directed to Navy Personnel Command opining that, “[t]he available 
information DOES NOT support the scheduled loss indicated.  Recommend the Navy Program 
Office NOT certify this claim as submitted.”  BUMED explained further that, “[u]pon review of 
the case, there is insufficient evidence to support the member’s claim for hospitalization based 
on the TSGLI governing regulations.  There is insufficient medical evidence that clearly 
identifies that the injury was initially caused by the incident.”  On 18 November 2020, Navy 
Personnel Command informed you that it had reviewed your request for reconsideration and that 
your claim had not been approved.  The decision cited the BUMED memorandum and explained 
that there was insufficient medical evidence that clearly identified the injury was caused by the 
traumatic event. 
 
On 15 December 2020, you submitted an appeal to the TSGLI Appeals Board stating “[w]e 
disagree with the prior decision and ask for the entire file to be reviewed de novo.  Also, as new, 
and relevant evidence in support of this appeal, [a medical doctor] has also provided a medical 
statement . . . .”  On 29 March 2022, the Secretary of the Navy Council of Review Boards 
(CORB) issued a letter to you stating that the “Department of the Navy Appeals Board for 
Traumatic Injury Protection under the [TSGLI] program completed a TSGLI appeal” and that it 
denied your appeal, explaining as follows: 
 

The Board disapproved [Petitioner’s] claim because she failed to prove that her 
hospitalization was a direct result of a traumatic event as is required by The TSGLI 
Procedural Guide.  It was unmistakable, from the evidence made available to the 
Board, that [Petitioner] experienced a serious fall down the stairs.  It was also 
obvious to the Board that [Petitioner] received substantial treatment for her back. 
That said, after reviewing [Petitioner’s] case file, the Board determined that [she] 
failed to prove that her hospitalization was a direct result of a traumatic event. 
Having failed to meet the TSGLI standard, the Board supported the previous 
decision made by Navy Personnel Command. 

 
The Board carefully considered your arguments that you deserve payment of $25,000 due to a 
TSGLI hospitalization claim.  In support of your claim, you contend that the denial of your 
inpatient hospitalization claim is unjustified in light of evidence in the medical records.  You cite 
a report from a doctor from whom you received a favorable opinion report.  You argued that 
your medical records have been improperly weighed, ignored or unjustifiably discounted. 
 
In order to assist it in reviewing your petition, the Board obtained the 21 March 2023 AO, which 
was considered unfavorable to your position.  As noted, you have previously been provided a 






