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IN THE CASE OF:  

BOARD DATE: 8 August 2024 

DOCKET NUMBER: AR20230014840 

APPLICANT REQUESTS:  correction of his DD Form 214 (Certificate of Release or 
Discharge from Active Duty), to show his service was characterized as under honorable 
conditions (general). 

APPLICANT'S SUPPORTING DOCUMENT(S) CONSIDERED BY THE BOARD: 

• ACTS Online Application

• letter, Department of Veterans Affairs (VA), dated 11 October 2023

FACTS: 

1. The applicant did not file within the 3-year time frame provided in Title 10, U.S. Code
(USC), Section 1552(b); however, the Army Board for Correction of Military Records
(ABCMR) conducted a substantive review of this case and determined it is in the
interest of justice to excuse the applicant's failure to timely file.

2. The applicant states the VA considers him a Veteran, with a 60 percent (%) disability
rating and lists his discharge as under honorable conditions. His records were not
updated properly in the Defense Enrollment Eligibility Reporting System.

3. Prior to enlisting, the applicant underwent a medical examination on 26 November
2002. The relevant DD Form 2808 (Report of Medical Examination) shows he was
reevaluated on multiple occasions and was eventually medically qualified for enlistment
in 2003.

4. The applicant enlisted in the Regular Army on 5 March 2004 for a 3-year period.

5. The applicant's record is void of a separation packet containing the specific facts and
circumstances surrounding his discharge processing. However, his DD Form 214 shows
he was discharged on 9 April 2004, under the provisions of Army Regulation (AR) 635-
200 (Active Duty Enlisted Administrative Separations), by reason of failure to meet
medical/physical procurement standards. His service was uncharacterized, with
separation code JFW and reentry code RE-3. He was credited with 1 month and 5 days
of net active service this period. He was not awarded a military occupational specialty.
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6.  The applicant provides a benefits letter from the VA, dated 11 October 2003, which 
shows his character of service as “Under Honorable Conditions.” 
 
7.  Soldiers are considered to be in an entry-level status when they are within their first 
180 days of active-duty service. The evidence of record shows the applicant was in an 
entry-level status at the time of his separation. An uncharacterized discharge is not 
meant to be a negative reflection of a Soldier’s military service. It simply means the 
Soldier was not in the Army long enough for his or her character of service to be rated 
as honorable or otherwise. 
 
8.  The Board should consider the applicant's argument and/or evidence in accordance 
with the published equity, injustice, or clemency determination guidance. 
 
BOARD DISCUSSION: 
 
After reviewing the application, all supporting documents, and the evidence found within 
the military record, the Board found that relief was not warranted. The applicant’s 
contentions, the military record, and regulatory guidance were carefully considered. The 
applicant’s separation packet is not available for review. Other evidence (DD Form 214) 
shows, while still in initial entry training, the applicant failed to meet minimum training 
requirements. As a result, his chain of command initiated separation action against him. 
He completed 1 month and 1 day of active service, did not complete initial entry training, 
and was not awarded an MOS. He was appropriately assigned an uncharacterized 
discharge due to entry level performance and conduct. Soldiers are considered to be in 
an entry-level status when separation is initiated within their first 180 days of active-duty 
service. The evidence of record shows the applicant was in an entry-level status at the 
time of his separation processing. As a result, his service was appropriately described 
as “uncharacterized.” a An uncharacterized discharge is not meant to be a negative 
reflection of a Soldier’s military service. It simply means the Soldier was not in the Army 
long enough for his or her character of service to be rated as honorable or otherwise.  
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3.  AR 15-185 (ABCMR) prescribes the policies and procedures for correction of military 
records by the Secretary of the Army, acting through the ABCMR. The regulation 
provides that the ABCMR begins its consideration of each case with the presumption of 
administrative regularity. The applicant has the burden of proving an error or injustice by 
a preponderance of the evidence. It is not an investigative body. 
 
4.  AR 635-5 (Separation Documents), in effect at the time, prescribed the separation 
documents that were prepared for individuals upon retirement, discharge, or release 
from active military service or control of the Army. It established standardized policy for 
preparing and distributing DD Form 214. The purpose of the separation document is to 
provide the individual with documentary evidence of his or her military service at the 
time of release from active duty, retirement, or discharge. It is important that information 
entered on the form be complete and accurate, reflective of the conditions as they 
existed at the time of separation.  
 
5.  AR 635-200 sets forth the basic authority for the separation of enlisted personnel. 
 
 a.  Chapter 3 provides that a separation will be described as entry level with 
uncharacterized service if the Soldier has less than 180 days of continuous active duty 
service at the time separation action is initiated. 
 
 b.  An honorable discharge is a separation with honor and entitles the recipient to 
benefits provided by law. The honorable characterization is appropriate when the quality 
of the member's service generally has met the standards of acceptable conduct and 
performance of duty for Army personnel or is otherwise so meritorious that any other 
characterization would be clearly inappropriate. 
 
 c.  A general discharge is a separation from the Army under honorable conditions. 
When authorized, it is issued to a Soldier whose military record is satisfactory but not 
sufficiently meritorious to warrant an honorable discharge. 
 
 d.  Paragraph 3-9, in effect at the time of the applicant's separation, provided that a 
separation would be described as entry level with uncharacterized service if processing 
was initiated while a Soldier was in an entry-level status, except when: 
 
  (1)  a discharge under other than honorable conditions was authorized, due to 
the reason for separation and was warranted by the circumstances of the case; or 
 
  (2)  the Secretary of the Army, on a case-by-case basis, determined a 
characterization of service as honorable was clearly warranted by the presence of 
unusual circumstances involving personal conduct and performance of duty. This 
characterization was authorized when the Soldier was separated by reason of selected 
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changes in service obligation, for convenience of the government, and under Secretarial 
plenary authority. 
 
 e.  Paragraph 5-11 provides that Soldiers who are not medically qualified under 
procurement medical fitness standards when accepted for enlistment or who become 
medically disqualified under these standards prior to entrance on active duty, active 
duty for training, or initial entry training will be separated. A medical proceeding, 
regardless of the date completed, must establish that a medical condition was identified 
by appropriate medical authority within 6 months of the Soldier's initial entrance on 
active duty, that the condition would have permanently or temporarily disqualified the 
Soldier for entry into military service had it been detected at that time, and the medical 
condition did not disqualify the Soldier from retention in the service. The character of 
service for Soldiers separated under this provision would normally be honorable but 
would be uncharacterized if the Soldier was in an entry-level status. 
 
6.  On 25 July 2018, the Under Secretary of Defense for Personnel and Readiness 
issued guidance to Military Discharge Review Boards and Boards for Correction of 
Military/Naval Records (BCM/NR) regarding equity, injustice, or clemency 
determinations. Clemency generally refers to relief specifically granted from a criminal 
sentence. BCM/NRs may grant clemency regardless of the type of court-martial. 
However, the guidance applies to more than clemency from a sentencing in a court-
martial; it also applies to other corrections, including changes in a discharge, which may 
be warranted based on equity or relief from injustice. 
 

//NOTHING FOLLOWS// 




