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to his home of record, however, his DD-214 was not completed until 16 November 2022.  There 

is no indication in the separation SalesForce case that the member was directed by anyone to 

remain on station until his DD-214 had been completed. 

 

NPPSC cannot pay the service member for pay and entitlements past their EAOS without 

authorization.  Due to the command submitting the separation late, the member did not 

receive their DD-214 at the time of separation.  The member was not authorized by 

anyone at NPPSC to remain on station until they received their DD-214.”   

 

     k.  On 23 February 2024, Executive Officer (XO),  notified the Board 

that, “[a]s discussed on the phone, I don’t have anything documented as to the reason behind it, 

but  was processed for Admin Separation and received separation orders to be 

separated on 7 October 2022.  SVM’s DD-214 was not signed and released until 16 November 

2022.  For unknown reasons (all staff members who would have been involved in this case have 

since transferred from this command),  was ordered to remain onboard  

 past his 7 October 2022 separation date until his DD-214 was released on 16 

November 2022.  

   

I have attached a copy of his latest separation orders for 7 October 2022 as well as muster 

reports from  showing he was mustered as present through 16 

November 2022.  I added an asterisk next to his name on the muster report pages from 15 

and 16 November.  Once his DD-214 was released on 16 November 2022 he departed the 

command and went on to his HOR/place of residence post naval service.”   

 

     l.  On 5 March 2024, Navy Pay and Personnel Support Center Administrative Officer notified 

the Board that, “[e]ven with the muster reports, that is not enough for us to pay the member past 

his approved separation date.  The member should not have stayed past his approved separation 

date, it is unclear why he did, other than the below stating he was ordered to.  That order would 

not have come from us and probably would have been his local leadership giving it.”   

 

     m.  On 12 March 2024, Petitioner submitted a rebuttal to the advisory opinion stating, “I was 

informed by the servicemembers in charge of separation at  that I was required 

to maintain at  until my DD-214 was completed.  I was required to help clean 

and maintain the building  resides at during, as well after my initial discharge 

orders.  The memo references the CO of  as well as  

, as they were the ones informing me that I could not leave my station until my DD-

214 was in fact completed.  I also wanted to point out that they did NOT in fact inform me that I 

could leave.  If I had the confirmation to leave , I would have 

driven home myself as I had a vehicle on station.  There are also others who also were required 

to remain on station until their DD-214s were also completed.”    

 

CONCLUSION 

 

Upon review and consideration of all the evidence of record, and notwithstanding the comments 

contained in enclosures (2) and (3), the Board finds the existence of an injustice warranting the 

following corrective action.  The Board concluded that Petitioner’s separation orders show a 






