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     b.  In accordance with reference (c), the option to transfer a Service member’s unused 

education benefits to an eligible dependent required a 4-year additional service obligation at the 

time of election.  Enlisted personnel were required to have sufficient time on contract to meet the 

additional service requirement prior to initiating their electronic transfer election.  Furthermore, 

the policy directed members to periodically check the status of their application; a denied 

transfer of education benefits (TEB) application required members to take corrective action and 

reapply with a new service obligation end date. 

 

     c.  Reference (d) updated the TEB process by establishing an online, self-service Statement of 

Understanding (SOU) that was to be completed by all Sailors prior to submitting a TEB 

application effective 1 October 2018. 

 

     d.  Reference (e) further updated the administrative requirements to TEB.  The policy 

reiterated that enlisted personnel are required to complete the online, self-service TEB SOU and 

have sufficient time on contract to meet the additional service requirement prior to initiating their 

electronic transfer election, but no more than 30 calendar days following execution of a 4-year 

reenlistment. 

 

     e.  On 4 February 2003, Petitioner entered active duty. 

 

     f.  On 14 June 2007, Petitioner married , and had one child:   

 born on 11 November 2011. 

 

     g.  On 26 April 2019, Petitioner reenlisted for 5 years; end of active obligated service 

(EAOS):  25 April 2024. 

 

     h.  On 18 November 2019, Petitioner completed the TEB SOU. 

 

     i.  Petitioner submitted TEB applications on 19 February 2024 and 12 April 2024 with less 

than 4 years remaining on contract.  The Service rejected both applications indicating, 

“Disapproved – SM [Service Member] has not committed to the required additional service 

time.” 

 

     j.  On 26 April 2024, a 9-month extension was submitted to Petitioner’s electronic service 

record; EAOS:  25 January 2025. 

 

CONCLUSION 

 

Upon review and consideration of all the evidence of record, the Board finds the existence of an 

injustice warranting the following corrective action.  Petitioner met the basic eligibility criteria to 

transfer Post-9/11 GI Bill education benefits but failed to complete the administrative 

requirements outlined in references (c) and (e).  Although Petitioner did not complete the 

appropriate administrative requirements, the Board concluded that had he received adequate 

counseling, he would have been able to transfer unused education benefits to eligible dependents 

when he completed the TEB SOU on 18 November 2019.  Moreover, the Board determined 

Petitioner has completed over 4 years of active duty service since submitting the TEB SOU, 






